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24-HOUR SEXUAL ASSAULT HOTLINE (888) 557.0310 
 

JO DAVIESS COUNTY 24-HOUR DOMESTIC VIOLENCE HOTLINE (815) 777.3680 
 

CARROLL COUNTY 24-HOUR DOMESTIC VIOLENCE HOTLINE (815) 244.1320 
 
 
Riverview Center is a non-profit agency committed to providing compassionate, client-centered care for 
individuals affected by sexual violence in Iowa and for individuals affected by sexual and domestic 
violence in Illinois. All of our services are free, confidential, and age-appropriate. 
 
Since our inception, Riverview Center’s primary concern has been to create a safe environment for 
survivors of violence, in which they know that the assault was not their fault. By providing choices, we 
empower survivors to decide how we can best serve their needs on their road to healing. To meet these 
diverse needs, Riverview Center provides the following services: 
 
24-Hour Hotline: The hotline provides 24-hour access to crisis counseling, advocates to meet survivors 
at the hospital or to arrange for safe, temporary shelter, and information about our other services. 
 
Therapy/Counseling: Our master degree counselors provide trauma focused counseling that is custom-
tailored for child, adolescent, and adult survivors and significant others in individual and group settings. 
 
Medical Advocacy: Advocates are available 24-hours a day to mediate interactions between the 
survivor, emergency room personnel, and law enforcement, to provide information about medical 
options, and referrals for other services. 
 
Legal Advocacy: Legal advocates serve as liaisons between the survivors and the criminal justice 
system to ensure their rights are protected. Advocates can assist with orders of protection and 
accompany survivors to police interviews and court proceedings. 
 
Emergency Shelter: We provide arrangements for safe, temporary shelter. This includes our temporary 
shelter, women’s shelters in Dubuque and Platteville, and hotel room vouchers. 
 
Violence Prevention Education: Riverview Center presents to tens of thousands of schoolchildren each 
year to foster healthy relationships and bolster self-esteem to allow them to constructively and 
nonviolently deal with personal stress and threats to their safety. Specialized training is also conducted 
for law enforcement, social service, legal and medical personnel, and parents. 
 
Volunteering: We strive to maximize our impact on the community while still offering all of our services 
free of charge. Please call our advocate at (563) 557.0310 if you are interested in hotline advocacy, 
CourtWatch, END-IT, fundraising events, and/or Internships. 


